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The Polos Staff 

 Tracey Parker:  

Community Manager 

 Brian Kissel:  

Assistant Manager 

 Chea Morgan:  

Rental Manager 

 Cayce Lay :  

Customer Service Specialist 

 Chanelle Matthews : 

Customer Service Specialist 

 Danyel Ashley:             

Customer Service Specialist 

 Jessica Hiester:              

Customer Service Specialist 

 Glenn Allison:  

Service Manager 

 Travis Hoffman:  

Asst. Service Manager 

 Chuck Rutledge:  

Service Tech 

 Nick Thomas:  

Service Tech 

 Matt Ingle:  

Service Tech 

 Aaron Hawkins:  

Groundskeeper 

 Cheo Concepcion: 

Groundskeeper 

 Penny Oakes:           

Housekeeper 



November News 
 

Announcements 
 

 

Rent Reminders:   
Rent is due on the 1st and is late at midnight on the 3rd.  Late 

fees are charged on the 4th of each month ($50) and $10       

additional each day rent is not paid in full.  Personal checks will 

not be accepted after the 10th.  

 

Resident Referral Program: 
Don’t forget to tell your friends about The Polos!  Every friend 

that you refer to The Polos, will receive a $50 rent credit when 

they sign there lease. You will also receive a $50 rent credit 

when they move in. 

 

Make The Ultimate Upgrade: 
Renewal season is starting up soon!  Think about transferring to  

The Polos brand new 3/3 upgraded unit.  The upgrade unit is 

offered for $1099/month.   Prices are set to increase soon!  We 

only have 10 units left.  
 

 

 

GRU Audit Update: 
GRU is unable to handle the load of requests for energy audits. 

In lieu of an audit, GRU will mail you a DVD  explaining how 

to make your apartment energy efficient.  
 

 

 

Events 
 

Turkey Hunt:   
Four Turkeys will be hidden on The Polos property and will be 

free game starting Saturday, November 19.  If you find a turkey, 

your apartment will win a $25 gift card.   
 

 

Coloring Contest: 
Coloring sheets will be available starting November 1st, in the 

front office, for residents to color and hang up in the office.  

Submissions will be judged on Wednesday, November 23rd by 

the office staff.  The top four submissions will each receive a 

$25 rent credit for the month of December. 

 

 

Thanksgiving Holiday Hours: 
Wednesday, November 23rd:  8:30am—6pm 

Thursday, November 24th:   Office Closed 

Friday, November 25th:  10am—4pm 

 

 

Food on the Go: 
We will have free food in the office on special days this month.           

 

 Pizza Friday is on November 4th at 1pm.   

 Breakfast on the go will be on November 8th at 9am.   

 Hot Dog Friday will be on November 18th at 1pm.   

 

  

 

 


